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Bringing Walls to. Life with Mural Masterpieces

Art is beautiful in cultivating a sense of peace, practising mindfulness, encouraging creativity, walking
down memory lane, therapeutic engagement and more.

Our residents enjoy mural painting through art therapy sessions, community painting events or simply, a
sudden spark of creativity by a budding artist. The process of creating a mural, choosing the colours and
painting it to come alive on walls brings a priceless joy and sense of accomplishment to our residents,
while encouraging them to stay physically, mentally and emotionally healthy.

At THKNH, mural masterpieces adore many of our walls as a testament to our commitment to creating a
warm, engaging and uplifting environment for our residents. The mural masterpieces celebrate life
through colours and the uniqueness of each artist, fostering a sense of belonging and enriching the
overall quality of life within our home.




The Intangible Healing
Power ofiReconciliation
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Mr Chan has been a resident in Thye Hwa Kwan Nursing Home (THKNH) since November 2023. He
previously relocated to China for work in 2008 and lost contact with his mother for years. Upon his
repatriation back to Singapore after suffering a stroke, he chose not to apply for residency in the same
nursing home as his mother as he was unsure about how to face her after the years apart.

As time passed in THKNH, Mr Chan’s desire to reunite with his mother helped him to overcome his feelings
of hesitation and anxiety. With help from social workers, Mr Chan finally reunited with his mother and they
shared a poignant hour together reminiscing about past happy moments. Mr Chan's love and care for his
aged mother clearly showed through the entire session.

At THKNH, we believe deeply in the healing power of family bonds for holistic patient-centred healthcare. We
actively encourage and facilitate reconciliation among family members in our efforts to foster an
environment where cherished connections can flourish.
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Every dollar makes a difference. Your generous donation supports us in \ }
extending our reach and support to more elders in the community. Help us to
reunite more family members and bring priceless joy to them in their late years.
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Inspining: & Leading:Others;to
Care:forthe Elderly,

With a bright smile on her face and a spring in her steps,
Diyana lights up the wards of Thye Hwa Kwan Nursing
Home (THKNH) as she makes her daily rounds as a newly
minted Nurse Manager.

Diyana is a well-recognised face in THKNH by staff and
residents alike, after spending 6 years as a Senior Staff
Nurse. Her recent work promotion comes as no surprise to
those who work with her, given her infectious positive
energy, big heart of love and encouraging style of guiding
new staff.

Stepping into a Nursing Home

Growing up, Diyana has always been close to her
grandparents. After graduating from her nursing studies,
Diyana’'s grandparents regularly spoke of her with pride
during family gatherings and took the initiative to call her to
share about their health condition.

As Diyana witnessed her grandparents aging, she felt a
strong calling to care for the elderly. Subsequently, she
decided to take a leap of faith and follow her heart to transit
from working in a hospital to a nursing home.

The new environment was an eye-opener to Diyana as she
was assigned to a dementia ward and had to quickly
familiarise herself with the psychology of dementia
patients. She also had to manage regular interactions with
residents’ next-of-kins (NOKs) and liaise with visiting
doctors, physiotherapists and occupational therapists to
provide holistic care for residents.

Finding Fulfilment in Caring for the Elderly

With strong support from her manager, Diyana adjusted to
working in a nursing home and attended various courses to
broaden her nursing knowledge and equip her with
confidence to care for the elderly.

Over time, Diyana learned to manage residents’ behaviour,
engage with NOKs and found herself becoming a member
of the big family in THKNH. Till date, she has built a strong
bond with the residents in THKNH and views them as her
“grandparents in a home away from home”.

With Malay as her main communicating language, Diyana
has picked up a smattering of Chinese and dialects through
her interactions with the residents. She checks on the
residents’ progress daily and can share in detail about their
characters, health condition, family and favourite activities.

Diyana finds great fulfilment in caring for the residents and
feels most heartened to witness dementia residents
stabilising their condition through medication and active
participation in the nursing home activities.

Stepping Upto a New Role

Currently, Diyana is assigned to a ward that has a mixture of
dementia and non-dementia residents. She takes the time
to interact with every resident to check on their health
status and understand their hobbies and interests.

She oversees a team of nurses to guide them in caring for
the residents and is most patient in sharing her nursing
knowledge with them. Diyana is most open in sharing her
experiences with her team to lay down realistic
expectations for new nurses and makes the extra effort to
induct foreign nurses to basic local culture and norms.

In taking care of the ward’'s daily operations, Diyana
manages escalated cases and NOKs feedback. She shares
that it is essential to be respectful, empathetic and patient
to managing NOKs feedback. She seeks to understand
NOKs concerns for the resident, share with them about the
daily routine for the resident and work together to provide
the best care for residents.

Inspiring Her Team

It is clear that her team is most enduring towards her as
they congratulate her enthusiastically upon seeing her step
into the ward with her new Nurse Manager uniform.

Diyana shares that she regularly reminds her team that
nursing is a combination of medical knowledge and patient
management. Soft skills are an integral part of nurses job,
given their daily interaction with patients and NOKs,
especially in caring for dementia residents who are not fully
cognitive of their behaviour.

When met with the occasional frustration at work, Diyana
manages her stress by sharing her emotions with her
colleagues or playing with her cats at home to focus her
mind on the present. Her positive nature is a priceless
Inspiration to her team!
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- Uplifting Moods with Avian-Assisted Therapy

Avian-Assisted Therapy leverages on the unique [
characteristics of parrots, given their intelligence, sociability /‘,._I
and ability to bond with people naturally, to enhance holistic |
well-being of participants. As part of the Avian-Assisted /
Therapy, also known as parrot therapy, our seniors engaged J
in supervised interactions with parrots with the goal of / /
iImproving their overall mood and cognitive well-being.
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It was most uplifting and heartwarming to see our seniors’
faces illuminated with smiles as they engaged with their
feathered companions. Throughout the therapy session,
our seniors demonstrated genuine enjoyment and
enthusiasm, eagerly participating in activities such as
feeding and conversing with the parrots. Interacting with
the intelligent and sociable parrots fostered a sense of
companionship, joy and emotional support for our seniors,
alleviating their feelings of loneliness, depression and
anxiety.

Research studies have shown that cognitive stimulation provided by the therapy enhances memory, attention and
problem-solving skills in participants. Overall, the session with our feathered friends left our seniors in high spirits and
looking younger by a decade, underscoring the comprehensive benefits of parrot therapy in enhancing participants’ overall
well-being and quality of life.

— Hearty Lunch by Our Kind Donor P

%&_/Lf
Our seniors were treated to a hearty lunch by a generous donor, Ms Eva
Huang. The thoughtful gesture brought smiles and warmth to our
seniors, clearly demonstrating the power of care and compassion in

action. We are immensely grateful to our donor for making the meal
exceptionally sweet and special for our seniors.

— Connecting Hearts and Minds v
with JP Morgan

It was a thrilling experience for us to participate ina JP Morgan | & = B 1= TEES
charity event in November 2023. We worked closely with JP Morgan g A oSS0
officials, vendors and volunteers to ensure the seamless execution B 8-= =
of the event. Through our combined efforts, we managed to craft an epudniie—N0 7 7 = — —
unforgettable guest experience, featuring captivating activities, IR | E
inspirational speakers and opportunities for networking and
philanthropy. The event allowed us to create stronger awareness
about our organisation and the meaningful impact of our work in the
community.
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— Singapore Health Quality Service

SINGAPORE HEALTH ~

OUALITY SERVICE AWARDS
Awards 2024
The Singapore Health Quality Service Awards 2024 was held on Kﬁj ZSSIVER | BGOLD | 1STAR
23rd January 2024 at the NUS Cultural Centre. Graced by Dr Janil i

Puthucheary, Senior Minister of State for Health, THKNH earned
a number of awards across categories in recognition of our
dedication and patient centred care towards our residents. We
are immensely proud of our frontline healthcare workers and
staff in supporting roles for receiving praise for their exceptional
care and service quality.

- Chinese New Year (CNY) 2024 Celebration Film
Captured by MediaCorp

In line with the CNY festive mood, numerous dedicated volunteer teams visited THKNH to involve our residents in a variety
of activities, including arts and crafts sessions, to create a cheerful and warm mood in a home away from home. A team
from MediaCorp visited to capture our residents' CNY celebrations, engaging them in arts, music and dance activities, with
many beautiful and joyous moments sealed in film.

It is a well-cherished tradition in Chinese culture to celebrate CNY with hand-written calligraphy couplets. One of our

residents, graciously obliged to crafting several celebratory messages in master standard calligraphy for the CNY couplets,
much to the admiration of onlookers.

— Donations by Yishun Town Secondary School

o \_/ In an amazing gesture of community love, Yishun Town
T ] , Secondary School graciously donated many bags of daily
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essential items to our nursing home. We are most grateful
towards all staff and students of Yishun Town Secondary
S School for their act of generosity to positively impact our
residents amidst their efforts to foster a kind and
'd compassionate world for everyone.
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Malay Language Field Exercise 2024 — HCS

Our Home Care Services (HCS) colleagues participated in a Malay Language Field Exercise to familiarise themselves with
Malay food and culture. Participants were assigned tasks to practise their Malay language skills, purchasing Malay
delicacies, selecting headscarves, bargaining for specific items or colours and interacting with native Malay speakers.
Amidst the fun and laughter in completing the assigned tasks, participants gained much knowledge about the local Malay
culture.

Fire Drill in Partnership with Singapore: Civil Defence
Force (SCDF)

Our Company Emergency Response
Team (CERT) conducted a fire drill in
partnership with the SCDF in January
2024 to reaffirm our commitment to
readiness and preparedness for
potential fire emergencies.

At THKNH, our residents tend to be of
an elderly age with various health
conditions and mobility issues. As such, it is extra challenging to facilitate
evacuation of residents during an emergency like a fire. Conducting regular fire
drills allow our staff and residents to familiarise themselves with emergency
evacuation routes and procedures, minimising fear and panic during a real
emergency.

WE ARE HIRING A5 ER &

Kami menawarkan jawatan kerja
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CONTACT UsS

Tel: 6812 9840 Email: hr@thknh.org.sg
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Only valid in Ang Mo Kio-Thye Hua Kwan Hospital (branch) | » i "‘*
Valid between 1 Dec 2023 to 30 June 2024 (Inclusive) ‘
I

Not applicable with other promotion or discount For more details, you may visit our
website at www.thknh.org.sg
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THYE HUA KWAN NURSING HOME LIMITED SINCERELY INVITES YOU TO BE
PART OF THIS WORTHY CHARITABLE CAUSE

YOUR DONATION MATTERS
VWIIELE N

DONATION AMOUNT 55 # Issue No. 05 | 2023
_l One-Time Donation — X {ti§® |_ Monthly Donation & A8

$10 [_]$50 [ | 4100 [ | $200 [ ]| $500 [ | $1000 [ | Qtheramount

DONOR PARTICULARS B & i$15
Name/Company Name #&/28F % (Mr./Mrs./Ms./Dr):

NRIC/FIN/UEN No.* &i2 S #/& T 553/ 4 8 iE M S 3:

Address ittt

Postcode B [X:

Contact No. B 4% 53 (HP) (R)
Email B Hp:

Your particulars will be treated as confidential and will not be released to others 8 A FBRFEZH, EF @S

DONATION DETAILS IEF AR TAX EXEMPTION % #i

***Dlease do not send donation by cash T~ EZFN & This donation is eligible for a 250% tax deduction
and it will be automatically included in your tax
. =5 o assessment, if you have provide your Tax

D Cheque Donation XRiRH Reference Number (e.g. NRIC/FINJUEN)* You do
Please make cheque payable to {74k % %: not need to claim the deduction in your tax form.

“Thye Hua Kwan Nursing Home Limited-Hougang” | Noreceiptwillbe sent to you.

IS5 E250%NT. NBEEERSNERS
Bank / Cheque No. Ri7/XZ % S: (NRIC/FIN/UEN)®, 157 f B B 5 78 E1 3 5.
GRBERBEEDDENEG. BITEFSEEKE
584

If you prefer to receive a donation receipt,
please tick here

Credit Card /PayPal/ {E@+F/ e MR ENRBREHERIE, ST
Bank Transfer donation. iR {T# M8 =K o

. oy | THANK YOU FOR YOUR DONATION
https://www.thknh.org.sg it W itisizmnias Y

THK will adhere to the requirement of the
Online Donation Giving.sqif4g &k personal data Protection Act 2012 (PDPA). Your

: sin : personal data is secured and will not be
httpsﬂwglwngsgfthye-hua-kwan-nursmg disclosed or shared with any other party.
-home-limited

THKH #7201 2T ABTEFFIZE (PDPA) BIZXK.

_ BT AGEREEEH, A=EE 5 EfhAFILE.
Paynow Donation %R 1T M ik 355X

Scan the QR code from your mobile For enquiry and Tax Reference, email to:

banking app. Please indicate your BBl | masmnpsss, BLEaTHEE:
NRIC/UEN and name in the

™ finance@thknh.org.sg
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Postage will be
paid by addressee.
For posting in
Singapore only.

BUSINESS REPLY SERVICE
PERMIT NO. 09400
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THYE HUA KWAN NURSING HOME LIMITED
48 HOUGANG AVENUE 8

SINGAPORE 538793

DONATE TODAY!

We appreciate and value the generosity of
Y e individuals and organisations in the community
who support our programmes and facilities.
1 day of medical/nursing To remain sustainable as a charity organisation
and allow us to provide the best quality care for
our patients, your donation, no matter how small
can make a difference and is greatly appreciated.

How your Donation Makes a Difference Q

$60 =

services for 1 elderly

$ ] 5 0 - o 1 month of diaper supply
for 1 elderly

1 month of meals supply

MILK I ' for 1 elderly
“b Find out more via https://www.thknh.org.sg/donate/

$300

or via online donation portal:
https://www.giving.sg/thye-hua-kwan-nursing-
nome-limited

Qs 68129840 <] enquiry@thknh.orgsg @ www.thknh.orgsg
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