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Community Care Excellence Award
Ceremony (CCEA) 2024:
Recognising the Heart of Our Success

The 2024 CCEA Award Ceremony recognised the dedication
of healthcare staff and their commitment to exceptional
care. We were honored to have Ms. Rahayu Mahzam,
Minister of State for Health and Communications and
Information, as the Guest of Honour, alongside Dr. Gerard Ee,
Chairman of the Agency for Integrated Care. Our social
worker, Ms. Yvette Koh from SCC @Kaki Bukit, received the
Gold Individual Award for her outstanding contributions,
reflecting our team’'s commitment to excellence in
community care.
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Mdm Pung first connected with THK Home Help Services
in 2016 for community monitoring. In January 2017, she
shared that a close neighbour had taken their own life, an
event that profoundly impacted her. During weekly visits by
the social work assistant, Mdm Pung often expressed
feelings of loneliness and fear about being alone at home.
She valued her independence but was troubled by her
worsening memory and sense of losing control. The team
assessed that living alone was unsafe for her due to
cognitive decline, as she struggled to manage finances and
could be at risk of financial exploitation. With support from
the social work assistant and Tan Tock Seng Hospital
outpatient clinic, a referral was made for her nursing home
admission in November 2017.

On her admission day, 11 January 2018, Mdm Pung appeared
sad and tearful, expressing distress over not being informed
about her transfer to a nursing home. The social worker
comforted her, emphasising that she was now in a secure
environment with nursing care. Mdm Pung felt a loss of
freedom and was initially reluctant to stay.

A week later, during a follow-up, she showed signs of better
adjustment. Mdm Pung acknowledged that while she missed
her independence, the home offered safety and necessary
care. She appreciated not having to worry about falling
without anyone there to help and mentioned making friends,
feeling at ease with her surroundings, and liking the food.
Cheerful and sociable, she conversed readily in Cantonese,
Hokkien, and Mandarin, and shared her family history with the
social worker.

Throughout her years at the nursing home, Mdm Pung has
remained active in volunteer-led activities and continues to
engage in conversations in Cantonese. She has built strong
connections within her dementia ward. Although her physical
condition has declined over time, THK Nursing Home remains
dedicated to providing her with the highest standard of ca
her needs evolve.

At THKNH, we give our best to care and support all our
residents, and to help them work towards recovery. There are
many other seniors who suffer from various ailments with a
wide range of nursing care needs. THKNH needs your support

as a charity institution in our continuous journey in. -

value-adding to their lives.

Every dollar helps and your generous
donation could give our financially needy
residents hope and purpose!
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Inspiring & Leading
Others to Care for
the Elderly

After several years as a Personal Care Officer and
Programme Associate, | embraced the challenge of
becoming a Programme Executive at Thye Hua Kwan
Senior Care Centre @Kaki Bukit (Bedok North). THKNH's
mission to enrich the lives of seniors, particularly those
with unique care needs, resonates deeply with my values.
| am excited to connect with seniors and bring them joy
through thoughtfully planned programs. This role has
strengthened my commitment to compassionate senior
care, and | look forward to furthering my skills while
contributing to this respected organisation.

A typical day at the centre begins with warmly greeting
seniors, setting a positive tone for the day ahead. We
engage them in a variety of activities that support their
cognitive, physical, and emotional well-being. These range
from sensory exercises, bingo, puzzles, art & craft,
pet-assisted therapy and performances, including singing
and dancing. We also host exercise sessions led by
external coaches to promote physical activity and

bring variety to their routines.

Staff Nominations:
Joey (SCC) — Programme Executive

A core part of my role involves partnering individual
volunteers and CSR teams from companies like SIA and
Alteryx. Together, we created enriching activities that
range from art and craft sessions to performances and
exercise programs. These partnerships allow us to

introduce fresh experiences that bring joy, foster
connections, and support for our seniors.
With my team, we designed and implemented

programmes tailored to the specific needs of seniors with
dementia, ensuring their overall well-being. Each senior
has a personalised care plan, developed and refined
through weekly Individual Care Plan meetings. These
sessions enable our team to review each senior’s progress
and collaborate across departments to enhance their
quality of life.

One initiative | am particularly proud of is the introduction
of dog-assisted therapy at the centre. This program has
had a profound impact on our seniors, offering both
companionship and therapeutic benefits that enhance
their emotional and physical well-being. It has quickly
become a favourite, providing moments of comfort, joy,
and connection.

With the unwavering support of my team and the

dedication of our volunteers, my journey has been both

smooth and rewarding. As | look to the future, | am

eager to continue growing in my role, making
meaningful contributions, and fostering a
compassionate and inclusive environment that
supports the well-being of every senior we serve
at the Centre.
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Health & Nourishment:
o Our Residents Sharing Insights
on Nutrition and Wellness

7

n a recent CNA filming, our resident shared
insights on how proper nutrition enhances health
and well-being, especially for the elderly. The
interview highlighted their positive experience
with our nutritious meal plans, emphasising the
role of balanced diets in maintaining energy and
preventing illness. It also showcased our kitchen
staff's  dedication to providing tailored,
high-quality meals that meet the specific needs of
our residents.

e Kaki Bukit Health Fiesta 2024: ,
Where Community, Culture, )
and Fun Come Together X

The Kaki Bukit Health Fiesta 2024 promises to be
avibrant celebration of community spirit, featuring
exciting activities, live performances, and
meaningful connections. We were honored that
our Senior Care Centre @Kaki Bukit was invited to
take part in this special event. Minister of Health
Mr. Ong Ye Kung joined us, along with over 400
enthusiastic community members, for a day
dedicated to health, wellness, and togetherness. It
was a day filled with smiles, shared stories, and a
collective commitment to healthy living.

ee goo
our : Mr Ong Ye Kung, Minister for Health
Shamsul Kamar, Adviser to Aljunied GRC GROS

SIA's Heartfelt Outreach:
Connecting with Seniors at
THKSCC @Kaki Bukit

—

We were thrilled to host the Singapore Airlines
cabin crew for a heartwarming morning of
volunteering with our seniors. The crew
enthusiastically took part in activities such as
morning exercises, arts and crafts, karaoke, and
even helped serve lunch to our seniors with
dementia. Their feedback summed it up perfectly:
“We had a wonderful volunteering experience!”
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One Community, One Nation: g
Aljunied GRC & Hougang SMC
National Day-Celebration'2024

We were deeply honored to have Senior Minister
Lee Hsien Loong join us in celebrating
Singapore’s 59th Birthday! His warm interactions
with the community, including our residents,
made the day even more memorable. His visit
brought smiles to many faces, fostering a
profound sense of pride and unity as we
celebrated our nation.

Sweet Connections:
Celebrating National Day and
Joy-Through Community Kindness

SINGAPORE 'TOGETHER
AS ONE UNITED I?FDPLE

AUGUST 9 2024 . e

Our wonderful volunteer brought joy to our

residents with a stunning 6kg cake, beautifully
decorated with a vibrant National Day theme.

This cake not only celebrated Singapore’s

birthday but also filled the room with smiles and

laughter, adding a delightful touch to their day.

o This heartfelt gesture illustrates the strong bond
PY between our community and the nursing home, \ J Y,
highlighting how volunteers play a vital role in _J

bringing happiness and warmth to our residents.

Senior Care Centre Outing
to Bird Paradise

Our seniors had a wonderful day at Bird Paradise,
immersed in the vibrant sights and sounds of \?}.\ﬁ‘}.ﬁ.“
nature. Surrounded by colourful, exotic birds ‘ -
soaring above and lush, scenic landscapes, the
outing offered moments of joy, relaxation, and
inspiration. From engaging feeding sessions to
gentle strolls through beautifully designed
aviaries, the visit provided a refreshing experience
for everyone. Our dedicated staff and volunteers
ensured that each participant felt supported,
making this day both memorable and uplifting.
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0 President Challenge Walkathon

with Nursing Home and Ang Mo K|o
Hospital 2024 Walking-Together -
for a Caring Community

This year's President's Challenge Walkathon
brought together Thye Hua Kwan Nursing Home
and Ang Mo Kio Hospital in a heartwarming event
that celebrated both movement and connection.
Participants, staff, and volunteers walked side by
side, with each step symbolising the strength of
community care and support. Together, we
embraced the spirit of inclusivity, recognising the
resilience and courage of those involved.

Creative Expressions:

Mosaic Art by Our Residents
Our residents have joyfully embraced their
creativity through mosaic art, crafting colorful
pieces that beautifully reflect their unique stories
and life experiences. This artistic journey brings
not only happiness to our residents but also fills ,‘
our nursing home with warmth and vibrancy. y
Each creation celebrates their individuality,

fostering deep connections and a strong sense of
community that truly uplifts everyone involved.

A Day of Joyful Engagement
) with THKNH Residents with °
) ¢ # ~Raffles-Kidz International

Raffles Kidz International held a full-day staff
retreat at our nursing home, where 50 staff
members actively engaged with our residents
through a variety of meaningful activities in both
the hall and the wards. Our residents had a
wonderful time, filled with fun, laughter, and
warmth, all thanks to the dedicated efforts of the
volunteers.

WE ARE HIRING B2 HR 5
o Kami menawarkan jawatan kerja
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Only valid in Ang Mo Kio-Thye Hua Kwan Hospital (branch)
Valid between 1 Dec 2024 to 30 June 2025 (Inclusive)
Not applicable with other promotion or discount

¥ staff Nurse ¥ Nursing Aide CONTACTUS

¥ Enrolled Nurse ¥ Therapy Aide Tel: 6812 9840 Email: hr@thknh.org.sg

. For more details, visit our website at
¥ Healthcare Assistant www.thknh.org.sg
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THYE HUA KWAN NURSING HOME LIMITED SINCERELY INVITES YOU TO BE
PART OF THIS WORTHY CHARITABLE CAUSE

YOUR DONATION MATTERS

CIHELE Y

DONATION AMOUNT 83 #

Issue No. 07 | 2024

|:| One-Time Donation —X 1453k |:| Monthly Donation & 8§k
[1$10 []$50 []$100 [ ]$200 [ ]$500 [ ] 1000 [ | Qtheramount

DONOR PARTICULARS & i1
Name/Company Name #&/2 8% (Mr./Mrs./Ms./Dr):

NRIC/FIN/UEN No* it S /X TS/ AREMSm:

Address it

Postcode HfX:

Contact No. X4 S118: (HP) (R)

Email H#B:

Your particulars will be treated as confidential and will not be released to others EHNANEERRZERN, BASEINGEE

DONATION DETAILS AR
**please do not send donation by cash EAREFI &

Cheque Donation XEHH

Please make cheque payable to %] %7 =:
“Thye Hua Kwan Nursing Home Limited-Hougang”

Bank / Cheque No. #{7/ZXES%H:

CreditCard/PayPal/ {ERB+&/
Bank Transfer donation. iR {7# Mgk

https://www.thknh.org.sg

Online Donation Giving.sgM 485
https://www.giving.sg/thye-hua-kwan-nursing
-home-limited

Paynow Donation R1TR 485X
Scan the QR code from your mobile
banking app. Please indicate your
NRIC/UEN and name in the
reference field.

TAX EXEMPTION % §i

This donation is eligible for a 250% tax deduction
and it will be automatically included in your tax
assessment, if you have provide your Tax
Reference Number (e.g. NRIC/FIN/UEN)*, You do
not need to claim the deduction in your tax form.
No receipt will be sent to you.
IEIBFRIRF250%H . MEBIREBZERRS
(NRIC/FINJUEN)*, i 7EfhHRTIRB AN .
E\?E%Y:Eéﬂﬁ%ql HIEHK. HRIMNERSLIERE
Lo
|:| If you prefer to receive a donation receipt,
please tick here

MRENABWBIBUE, BELLITA

THANK YOU FOR YOUR DONATION
W sigEnEs 8§

THK will adhere to the requirement of the
personal data Protection Act 2012 (PDPA). Your
personal data is secured and will not be
disclosed or shared with any other party.

THKIF 87201 28 A B R IRIFIZE (PDPA) BIZER.
BT ABREREN, FRERSSEMEMALR.

For enquiry, please email to: 5B
finance@thknh.org.sg
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Postage will be
paid by addressee.
For posting in
Singapore only.

BUSINESS REPLY SERVICE
PERMIT NO. 09400

THYE HUA KWAN NURSING HOME LIMITED
48 HOUGANG AVENUE 8
SINGAPORE 538793

DONATE TODAY!

We appreciate and value the generosity of

- L individuals and organisations in the community

who support our programmes and facilities.

— 1day of medical/nursing To remain sustainable as a charity organisation
— services for 1elderly and allow us to provide the best quality care for
our patients, your donation, no matter how small

— ; can make a difference and is greatly appreciated.

$ ‘I 5 0 - - 1 month of diaper supply
for 1elderly

How your Donation Makes a Difference v

1 month of meals supply

for1elderl
MILK ¢ y
Find out more via https://www.thknh.org.sg/donate/

or via online donation portal:

$300

https://www.giving.sg/thye-hua-kwan-nursing-

home-limited

& 68129840 D] enquiry@thknh.org.sg @ www.thknh.org.sg




